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CODA: Ticket Management System to Support JSS2 Operation and
Assistance to Users

— Redmine Implementation and Hints of Its Usage —

Kazuhiro KIMOTO™

Abstract
Redmine is an =xcellent tickst-manzgement-system software for various purposes, ons of the 0SS which is getiing mere
attention recently. Supercomputer Division of JANA has been constructing and rumning CODA system based on Redming since
2014, when instzllation of T352 SORA Super Computer system was sterted This paper introduces CODA sy:iem 23 2n example of
Fedmine implementation This paper also dizcusses the hint: and tips of definition, setting and operation of Redmine for bettar use,
based on the experience of CODA.
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